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DKSH Malaysia plugging into Loscam Online
Leading equipment pooling solutions provider, LOSCAM, announced DKSH Malaysia has been added to the
growing list of companies taking advantage of Loscam’s online equipment management system to
streamline processes for its SAP monthly reconciliation and billing purposes.
DKSH has been using Loscam pallets since 1998 when DKSH Consumer Goods Logistics was established at
Sungai Jati, Klang in Malaysia. Fifteen years of partnership has proven a solid business relationship between
the two companies, enabling a variety of products to reach customers promptly and in good condition.
“For the nature of our business, it is crucial that pallets are continually available for the storage and timely
distribution of our products. We can always rely on Loscam to ensure that we have sufficient supply of
pallets even during peak periods,” says Lee Choon Kein, General Manager – Logistics & Supply Chain
Management ofDKSH Malaysia.
In a step to tighten system monitoring and control, DKSH started to use Loscam Online, downloading data
from SAP for monthly reconciliation and billing purposes. Specifically, SAP implementation affords full
control on system processes in terms of user access authorisation, system traceability and audit trial for all
transactions performed by the user. Also, SAP reporting provides more flexibility in system development
and customisation, increases operational efficiency, and helps improve overall pallet management.
Loscam is proud to be part of DKSH’s success. Lee comments, “Loscam representatives have gone beyond
just providing excellent service. They took the initiative to understand our business, providing DKSH with
effective solutions to service the needs of different suppliers and customers.”
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About Loscam
LOSCAM is a leading provider of Returnable Package Handling (RPH) solutions for use in supply chains. Loscam operates in 10 countries throughout
Asia Pacific and is focused on delivering high quality, efficient and environmentally sustainable solutions. This has led to a position of leadership in
the manufacturing and retail sectors. The business was established in the 1940s in Australia and the mid 1990s in Asia. www.loscam.com
About DKSH Group
DKSH is the leading Market Expansion Services provider with a focus on Asia. As the term "Market Expansion Services" suggests, DKSH helps other
companies and brands to grow their business in new or existing markets.
Publicly listed on the SIX Swiss Exchange since March 2012, DKSH is a global company headquartered in Zurich. With 680 business locations in 35
countries – 660 of them in Asia – and 26,300 specialized staff, DKSH generated net sales of CHF 8.8 billion in 2012.
The company offers a tailor-made, integrated portfolio of sourcing, marketing, sales, distribution, and after-sales services. It provides business
partners with expertise as well as on-the-ground logistics based on a comprehensive network of unique size and depth. Business activities are
organized into four specialized Business Units that mirror DKSH fields of expertise: Consumer Goods, Healthcare, Performance Materials, and
Technology. With strong Swiss heritage, the company has nearly a 150-year-long tradition of doing business in and with Asia, and is deeply rooted in
communities and businesses across Asia Pacific.
DKSH Malaysia is an operation within the DKSH group, offering DKSH’s clients and customers a comprehensive network of sales, marketing, logistics,
and distribution services, as well as well-established deep local relationships built since its establishment in 1923 in Malaysia. It is one of the oldest
and largest Market Expansion Services providers in the country, serving 130 brand owners, 13,000 customers and employing a workforce of over
2,200 specialized staff.
DKSH is publicly listed under the name DKSH Holdings (Malaysia) Berhad on the Main Market of the Bursa Malaysia stock exchange. For the financial
year 2012, which ended in December, DKSH Holdings (Malaysia) Berhad achieved net sales of MYR 4.7 billion
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