
LOS-ETRM-VER 13 

Loscam Equipment Transfer Requirement Matrix Ver 13 

Issued Sep 2023 

EQUIPMENT TRANSFER REQUIREMENT MATRIX 

The below listed customers have advised Loscam of the following equipment transfer procedure requirements. 

Loscam cannot be held responsible for any discrepancies/changes to these requirements. 

For further clarification on a customers equipment transfer procedures please contact the customer directly. 

UPDATED September 2023 

CUSTOMER STATE REQUIREMENTS DELAYED TRANSFER 

COLES ALL STATES 

Coles Supplier Central: https://suppliercentral.coles.com.au/s/
Coles Supply Standards: https://suppliercentral.coles.com.au/s/knowledge-centre/article/
Coles-Pooling-Equipment-Supplier-Procedure
Coles Pooling Equipment Procedures: https://suppliercentral.coles.com.au/s/knowledge-
centre/article/Coles-Pooling-Equipment-Supplier-Procedure 

AMBIENT/CHILLER/MEAT /LIQUOR: Effective date is 33 days from the day of 

delivery 

FRESH PRODUCE: Effective date is 7 days from the day of delivery

STORES: Effective date is 5 days from the day of delivery 

TARGET ALL STATES 

3 copies of a customer generated ECD to be sent with delivery 

Stamped copy to be sent back to you via your Transport company 

Target to advise Loscam of transfers 

Effective date is 33 days from the day of delivery 

KMART ALL STATES 

3 copies of a customer generated ECD to be sent with delivery 

Stamped copy to be sent back to you via your Transport company 

Kmart to advise Loscam of transfers 

Effective date is 33 days from the day of delivery 

MYER ALL STATES 

3 copies of a customer generated ECD to be sent with delivery 

Stamped copy to be sent back to you via your Transport company 

Myer to advise Loscam of transfers 

Effective date is 30 days from the Friday in the week of delivery 

HARRIS SCARFE ALL STATES 

Customer generated ECD to be sent with delivery 

Reference number to be booking code 

Customer to key docket via their Equipment Management System 

Effective date is 30 days from the day of delivery 

AMERICOLD ALL STATES 
2 copies of customer generated ECD to be sent with delivery 

Customer to key docket via their Equipment Management System 
Effective date is 30 days from the day of delivery 

BIG W ALL STATES 

Big W to supply electronically generated PTA docket to supplier nominated 
email address. 
Please CTRL+CLICK here for the BIG W Pallet Policy 

Effective date is 30 days from the day of delivery 

SPAR AUSTRALIA QLD 
2 copies of a customer generated ECD to be sent with delivery 

Customer to send to Loscam for processing or key via system 
Effective date is last day of the following month from the date of delivery 

https://suppliercentral.coles.com.au/s/knowledge-centre/article/Coles-Pooling-Equipment-Supplier-Procedure
https://suppliercentral.coles.com.au/s/Coles
https://suppliercentral.coles.com.au/s/Coles
https://suppliercentral.coles.com.au/s/knowledge-centre/article/Coles-Pooling-Equipment-Supplier-Procedure
https://suppliercentral.coles.com.au/s/knowledge-centre/article/Coles-Pooling-Equipment-Supplier-Procedure


LOS-ETRM-VER 13 

Loscam Equipment Transfer Requirement Matrix Ver 13 

Issued Sep 2023 

EQUIPMENT TRANSFER REQUIREMENT MATRIX 

The below listed customers have advised Loscam of the following equipment transfer procedure requirements. 

Loscam cannot be held responsible for any discrepancies/changes to these requirements. 

For further clarification on a customers equipment transfer procedures please contact the customer directly. 

UPDATED September 2023 

CUSTOMER STATE REQUIREMENTS DELAYED TRANSFER 

STATEWIDE TAS 

2 copies of customer generated ECD to be sent with delivery 

Customer Purchase Order Number to be Primary Reference Number on the 

Docket 

Customer to key docket via their Equipment Management System

Effective date is 35 days from the date of dispatch 

ALDI ALL STATES 
2 copies of customer generated ECD to be sent with delivery 

Customer to key docket via their Equipment Management System 

WOODEN PALLETS: Effective date is 28 days from the day of delivery 

BEVERAGE TRAYS: Effective date is 24 days from day of delivery 

DISPLAY PALLETS PRODUCE: Effective date is 14 days from the day of delivery 

DISPLAY PALLETS OTHER: Effective date is 28 days from the day of delivery 

COSTCO ALL STATES Please CTRL+CLICK  here for COSTCO Pallet Policy Effective date is 30 days from the day of delivery 

MITRE 10 ALL STATES 
2 copies of customer generated ECD to be sent with delivery 

Customer to key docket via their Equipment Management System 

Effective transfer date is 45 days from 

Friday in the week of delivery 

METCASH 

CCC 

IGA 

ALM 

ALL STATES Please CTRL+CLICK here for METCASH Pallet Policy 
Metcash will process the docket with an effective date 

of 45 days from the day of delivery 

LINFOX ALL STATES 
2 copies of a customer generated ECD to be sent with delivery 
Customer to key docket via their Equipment Management System 

Effective date is 33 days from date of delivery 

IGA Fresh Produce Markets ALL STATES 

Metcash FG to supply Pallet Transfers Authority Docket at point of delivery with Stamped 

Effective Date 

Senders account number written in the sending account field 

Sender to process/export docket to Loscam 

Transfer must be received by Loscam within 45 Days 

Same Day Transfer 



LOS-ETRM-VER 13 

Loscam Equipment Transfer Requirement Matrix Ver 13 

Issued Sep 2023 

EQUIPMENT TRANSFER REQUIREMENT MATRIX 

The below listed customers have advised Loscam of the following equipment transfer procedure requirements. 

Loscam cannot be held responsible for any discrepancies/changes to these requirements. 

For further clarification on a customers equipment transfer procedures please contact the customer directly. 

UPDATED September 2023 

CUSTOMER STATE REQUIREMENTS DELAYED TRANSFER 

WOOLWORTHS 

NSW: ALLSITES 

VIC: ALL SITES 

QLD: ALL SITES

2 copies of a customer generated ECD to be sent with delivery All Purchase orders to be 

referenced on docket 

Customer to key docket via their Equipment Management System
Please CTRL+CLICK here for Primary Connect Equipment Control Policy

AMBIENT: Effective date is 30 days from the day of delivery 

CHILLER: Effective date is 15 days from the day of delivery 

PRODUCE: Effective date is 7 days from the day of delivery 

WOOLWORTHS WA: PERTH 

SA: ADELAIDE 

2 copies of a customer generated ECD to be sent with delivery All Purchase orders 

to be referenced on docket 

Woolworths to advise Loscam of transfers.
Please CTRL+CLICK here for Primary Connect Equipment Control Policy

AMBIENT: Effective date is 30 days from the day of delivery 

CHILLER: Effective date is 15 days from the day of delivery 

PRODUCE: Effective date is 7 days from the day of delivery 

BUNNINGS 

CORE CARRIERS

ALL STATES

Equipment will be exchanged with the driver upon delivery.
If exchange pallets are not available, the driver will be issued with a Bunnings IOU 
docket.  To redeem pallets not exchanged, contact the store and confirm collection. 
The original Bunnings IOU docket is required upon pick up.

Exchange Only 

BUNNINGS 

WA
ADHOC DELIVERIES 
ALL STATES

Driver will be provided a Bunnings white original IOU docket at time of delivery. 
Supplier / Carrier to raise a transfer to the relevant state’s Bunnings DC Loscam account, 
send the white original IOU and transfer docket to the relevant DC for approval. No copies 
of IOUs or delivery dockets are accepted (Must be the original Bunning’s white IOU). 
Please CTRL+CLICK for the Bunnings Store Pallet Sweep Carrier Reference Guide. 

IOU Docket

Please CTRL+CLICK for the Team Global Express Pallet PolicyTEAM GLOBAL EXPRESS 

VIC, NSW, QLD

According to your Pallet Policy Terms & Conditions with Team Global Express





 


 


TEAM GLOBAL EXPRESS PALLET POLICY 
 


Customer Details: 


COMPANY  CONTACT PERSON  


ADDRESS  POSITION  


TEAM GLOBAL 
EXPRESS A/C # 


 PHONE NO.  


CHEP A/C #  EMAIL  


LOSCAM A/C #  DELAY DAYS  


 


Terms and Conditions: 
PALLET TRANSFERS TO TEAM GLOBAL EXPRESS – THRESHOLD CONDITIONS 


1. Team Global Express will accept the transfer of only CHEP and Loscam wooden pallets (“C&L Pallets”). No other 
pallet or equipment transfers will be accepted in any circumstances.   


2. Team Global Express will accept the transfer of C&L Pallets if, and only if, the following conditions are met. 


 This Pallet Agreement must have been completed and formally approved by both the customer and Team 
Global Express 


 The number of “Delay Days” must have been agreed and confirmed on this agreement. 


 The transit time (days) must be included in the effective days delay. 


 Transfer of C&L Pallets will not be accepted if, in Team Global Express’s opinion, they will not meet the quality 
standards of the pallet suppliers, which includes (but is not limited to) pallets not having missing or loose 
boards, being free of chemical deposits, and no protruding nails.  


 Transfer of C&L Pallets will not be accepted if they are international pooled pallets. 


3. If the above conditions are not met, then Team Global Express will refuse to accept the transfer of any C&L 
Pallets.  For the avoidance of doubt, other conditions set out in this Pallet Agreement are also relevant to the 
transfer of these pallets; however, the above threshold conditions are relevant to any transfer request. 


 
PALLET TRANSFERS TO TEAM GLOBAL EXPRESS – OTHER CONDITIONS 


1. It is a condition that pallets if transferred onto Team Global Express will be then transferred to and accepted by 
the end receiver. Accordingly, the sender must ensure that their receivers understand the pallet trading rule 
and is able to accept a transfer onto their account or an immediate exchange of pallets on delivery.  
Accordingly, where a receiving customer refuses to accept a transfer on to their account or is unable to 
provide an immediate exchange, then those pallets will be transferred back to the sender. Team Global Express 
reserves the right to reduce a subsequent sender’s pallet transfer. 


2. Further administrative requirements for the transfer of C&L Pallets under this agreement may be amended from 
time to time.  These administrative requirements may include (but are not limited to) the number of transfer 
dockets required and any other documentation.  


3. Team Global Express may reject a request for transfer of C&L Pallets if it requests verification of a transfer and 
the required information is not provided within five business days. 


4. Pallet transfer agreements are exclusively between the customer and Team Global Express. Team Global 
Express will not engage in any discussion or pallet transactions with 3rd party pallet consultants engaged by the 
customer. 


5. Where there is a valid transfer of C&L Pallets, it is the responsibility of the sending party to notify the “Transfer Off” 
to CHEP or Loscam (as appropriate) and to ensure that the “Transfer On” has been processed by CHEP / 
Loscam. 


6. If transactions are not submitted to CHEP / Loscam on a weekly basis, Team Global Express reserves the right to 
correct the effective date of the transfer to the date the transfer was notified to CHEP / Loscam. 


7. Transfers will not be accepted where the sending entity is the same as the receiving entity. 


  







GENERAL CONDITIONS FOR USE OF PALLETS AND POOLED EQUIPMENT BY TEAM GLOBAL EXPRESS 


1. Team Global Express will not accept transfers or any liability whatsoever for any other pooled equipment type 
(including, but not limited to, cages, international pallets, plastic pallets) unless the prior written agreement of 
the Team Global Express Divisional General Manager has been obtained. 


2. In general trade, customers must (and must ensure that any third parties they require Team Global Express to 
work with) only use pallets and equipment which meet safe operating standards, which includes (but is not 
limited to) pallets not having missing or loose boards, being free of chemical deposits, and no protruding nails. If 
Team Global Express determines that pallets or equipment do not meet a safe operating standard, and then it 
may refuse to use such equipment. 


3. If a receiver does not hold hire pallet accounts, then Australian Standard pallets (“Plain Pallets”) should be used.  


4. Team Global Express will not return or exchange plain pallets. 


5. If the customer or any third party acting on its behalf presents freight to Team Global Express on pallets or 
equipment that are not C&L Pallets or standard plain pallets, then Team Global Express reserves the right to 
impose an administration fee for the disposal of equipment. 


6. Team Global Express does not exchange pallets on pickup or provide “Pallet Banks”. 


7. All enquiries for transactions older than 90-days must be made in writing with relevant supporting 
documentation to the Team Global Express Senior Pallet Manager. 


8. Team Global Express will not investigate claims or accept transfers related to deliveries over 180 days from 
delivery date. 


9. If your Team Global Express trading account is inactive for a period of 12 months, no pallet transactions will be 
approved by Team Global Express unless and until a new, updated Pallet Agreement has been signed. 


10. Any C&L Pallets owed to Team Global Express must be returned within two days of request.  If those C&L Pallets 
are not returned, Team Global Express will raise an invoice at the rate of $50.00 + GST for each outstanding C&L 
Pallet. 


 
AUTHORISED REPRESENTATIVE 
I / we have read and fully understand and agree to the Team Global Express Pallet Policy. 
 


Name:  Signature:  Date:  
 
TEAM GLOBAL EXPRESS SALES/CLIENT MANAGER 
 


Name:  Signature:  Date:  
 
 
 








 


 


 


 


 


09/05/2022 


 
 
 
 


BIG W DISTRIBUTION CENTRE 
PALLET CONTROL POLICY & PROCEDURES 


 
 


Attention: Transport Providers & Vendor Equipment Controllers: 


As a part of ongoing improvement to the BIG W Supply Chain, please find below updated equipment control 
policy and procedures. By supplying or carrying product to BIG W you agree to be bound by the terms of this 
policy, as amended from time to time. 


 
 


Pallet Delay Days: 
BIG W have standard pallet transfer delay days across their Network as below; 


ALL Freight 30 days from Receipt Date 


 


Note to Vendors: 
If you are transferring pallets to your transport provider, it is your responsibility to ensure your Carrier 
agrees to this policy, including BIG W Query Process. 


 
 


BIG W Delivery Sites: 
 


190 - Hoxton Park Distribution Centre – Hoxton Park NSW 
290 - Warwick Northern Region Distribution Centre – Warwick QLD 
390 -           Hoppers Crossing Distribution Centre – Hoppers Crossing VIC 
790          - Hazelmere Distribution Centre – Hazelmere WA 
  
  


Big W Account Numbers: 
 


CHEP: 1610263181 


Loscam: 423920







 


 


 


All BIG W Distribution Centres Deliveries 


The sender is not required to provide a Pallet Transfer Docket with the load upon receipt into the Big W 
Distribution Centres. 


 


Upon delivery of the product to BIG W Distribution Centres, a Pallet Transfer Authority Docket (PTAD) will be 
issued by BIG W and provided to Vendor/Transport Company. – please advise your transport company 
accordingly. 


 


A PTAD will allow the vendor to transfer the required number of pallets (CHEP or Loscam only), as at the 
date of receipt shown on the docket to BIG W. 


 


To avoid rejection or correction of PTAD’s please ensure: 
 


● CHEP: the Movement/Shipment date on the transfer is recorded and administered (processed) as the 
receipt date into the BIG W Distribution Centre. The Effective Date on the transfer is recorded and 
administered as the amount of delay days (30) from the receipt date into the Big W Distribution Centre, 
as listed at Pallet Delay Days. 


● Loscam: that the Movement/Shipment date on the transfer is recorded and administered (processed) 
as the receipt date into the BIG W Distribution Centre. The Effective Date on the transfer is recorded 
and administered as the amount of delay days (30) from the receipt date into the Big W Distribution 
Centre, as listed at Pallet Delay Days 


 


All Carriers 
It is expected that the carrier provides a copy of the PTAD back to the sending Vendor within a timely 
manner at all times at a maximum of 7 days from delivery date to any Big W site. 


 
 


BIG W Stores 


Direct Store Deliveries (DSD) 
 


● Pallets – Exchange of CHEP and Loscam pallets must take place at the time of delivery noting 
exchange is like for like (CHEP for CHEP / Loscam for Loscam). 


● Exchange of any equipment other than Pallets is not available at stores. 


● All copies of Pallet Control Dockets must be clearly signed by both parties inclusive of store stamp 
to verify exchange has taken place. Original to be retained at store and copy to be retained by 
Vendor/Carrier. 


● Should an exchange not take place at the time of delivery, IOU/s must be noted on the delivery 
paperwork. Vendor/Carrier must redeem outstanding IOU equipment on next delivery to store. 


● Failure by Vendors or their transport company to accept or obtain a pallet exchange at time of delivery 
will be at the Vendor expense. 


 
 


 







 


 


 


BIG W Query Process 
 


It is the responsibility of the Vendor/Transport Company to ensure pallets are transacted off your account, for 
any queries please contact BIG W Pallet Control Team within 3 months of delivery date to avoid penalty. BIG 
W will not investigate claims over 6 months from delivery date (“the claim period”) and disclaims all 
liability for loss or expense related to transfer of equipment after the Claim Period. 


 
BIG W will accept equipment claims: 


1. All enquiries for transactions must be made in writing with relevant supporting documentation for 
consideration by BIG W. 


2. Within 1 to 3 months from delivery date without penalty; and 
3. Within 4 to 6 months from delivery into the Distribution Centre, the transfer/effective date will be 


advised by BIG W. 
4. BIG W will not back date the transaction equipment hire date. BIG W will not incur back dated hire 


days. 


 
 


To avoid correction/rejections of your transfers please ensure the following; 


1. Correct PTAD number is used. No docket numbers other than BIG W PTAD will be accepted by BIG 
W. 


2. Correct type of equipment and quantity on PTAD. 
3. The correct effective date is used. 


 
 


Rejected Pallets 
 


Where a rejection of a transaction has been advised on your equipment transactions from equipment 
provider companies, please ensure you contact the BIG W DC Pallet Control team. 


 
Rejected receipted stock: 


 
1. Hire equipment associated with rejected receipted stock (returns) will be transferred at the date the 


equipment is collected from the Distribution Centre. 
2. The vendor/transport provider will be responsible for collecting the rejected stock on the agreed 


date, as dates on transfer dockets will not be adjusted. 


 
 


To maintain accurate records within BIG W Pallet Control system, provide your equipment controllers 
email address and account number to the BIG W Pallet Control Team. 
For all queries please Email : 290palcn@bigw.com.au or phone Pallet Control Team Member on: 
07 4661 0138 


 
 


Regards 
Big W Pallet Control Team. 



mailto:290palcn@bigw.com.au

mailto:290palcn@bigw.com.au
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Bunnings Store Pallet Sweep 


Carrier Reference Guide  
 


Thank you all for your support during these challenging times.  This process is designed to 


support Bunnings pallet in stock position over peak trade. 


 


Overview 


                          
 


 


 
 


 


Deliver to the Bunnings store 


 


Loscam Wooden Pallets will not be exchanged upon delivery to the Bunnings stores listed 


below.   


 


1. The driver will be given a Bunnings IOU docket by the Bunnings team member. 


 


Raise a Loscam transfer off your account 


 


2. Carrier to key a transfer off your account and onto the below relevant Bunnings DC 


account. 


 1 transfer docket for each store delivery 


 Bunnings IOU number and Store name as the reference 


 


VIC: 339200 


QLD: 413906 


NSW: 219912 


 


 


Deliver to the Store, 


driver to be given an 


IOU docket 
 


Carrier to raise a Loscam 


transfer within their 


equipment management 


system 
 


Carrier to follow IOU 


process  
 







 


2 
 


 


Follow the IOU process 


 


3. On a weekly basis, email the completed IOU template to Andy Clark 


AClark@bunnings.com.au, as per the current IOU process.  


4. Mail the transfer docket and original Bunnings IOU docket with a copy of the completed 


excel spreadsheet to your Bunnings DC below; 


 


QLD 


 


Attn. Pallet Control 


20 Radar Street 


Lytton 


QLD 4178 


 


VIC 


 


Attn. Pallet Control 


150 Bayliss Road 


Dandenong South 


VIC  3175 


 


NSW 


 


Attn. Pallet Control 


27 Interchange Drive 


Eastern Creek  


NSW   2766 


 


The transfer will be reviewed and approval sent to Loscam for processing. 


 


IOU Template Format 


 


 
 


CARRIER NAME STATE STORE # STORE NAME IOU DATE IOU NUMBER IOU QANTITY SUPPLIER COMMENTS CARRIER COMMENTS STATUS OPEN/CLOSED


 


0
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Stores 


VIC 
ALTONA WH 
BAYSWATER WAREHOUSE 
BOX HILL WAREHOUSE 
BROADMEADOWS WAREHOUSE 
BRUNSWICK SFS 
CAROLINE SPRINGS WAREHOUSE 
CARRUM DOWNS WH 
CHADSTONE WH 
COBURG WAREHOUSE 
COLLINGWOOD SFS 
CRAIGIEBURN WAREHOUSE 
CRANBOURNE WAREHOUSE 
CROYDON WAREHOUSE 
DANDENONG WAREHOUSE 
DELACOMBE WAREHOUSE 
EAST PAKENHAM SFS 
ELTHAM WAREHOUSE 
EPPING WH 
EPSOM BENDIGO WH 
FAIRFIELD 
FOUNTAIN GATE WAREHOUSE 
FRANKSTON WAREHOUSE 
HASTINGS WAREHOUSE 
HAWTHORN WAREHOUSE 
HOPPERS CROSSING WAREHOUSE 
KEYSBOROUGH WAREHOUSE 
LILYDALE SFS 
MARIBYRNONG WH 
MELTON WAREHOUSE 
MENTONE WAREHOUSE 
MERNDA 
MILL PARK WAREHOUSE 
MOORABBIN WAREHOUSE 
MORNINGTON VIC WAREHOUSE 
NORTHLAND WAREHOUSE 
NOTTING HILL WAREHOUSE 
NUNAWADING WAREHOUSE 
OAKLEIGH WAREHOUSE 
PAKENHAM WAREHOUSE 
PORT MELBOURNE WAREHOUSE 
RINGWOOD WH 
ROSEBUD WAREHOUSE 
SCORESBY WAREHOUSE 
SPRINGVALE WH 
SUNBURY WH 
SUNSHINE WAREHOUSE 
TARNEIT 
TAYLORS LAKES WAREHOUSE 
THOMASTOWN WAREHOUSE 
VERMONT SOUTH WAREHOUSE 
WERRIBEE STORE - SF 
WEST FOOTSCRAY WH 
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QLD 
ACACIA RIDGE  
ARUNDEL WAREHOUSE 
BETHANIA WAREHOUSE 
BRENDALE WAREHOUSE 
BROWNS PLAINS WAREHOUSE 
BUNDAMBA WAREHOUSE 
BURLEIGH WATERS WAREHOUSE 
CALOUNDRA WAREHOUSE 
CANNON HILL WAREHOUSE 
CAPALABA WAREHOUSE 
COMPTON ROAD WAREHOUSE 
DALBY STORE 
INDOOROOPILLY STORE SF 
KAWANA WATERS 
KEPERRA WAREHOUSE 
LAWNTON 
LOGAN ROAD MT GRAVATT STORE SF 
LOGANHOLME STORE SF 
MANLY WEST WAREHOUSE 
MAROOCHYDORE TRADE CENTRE 
MAROOCHYDORE WAREHOUSE 
MERMAID WATERS STORE SF 
MORAYFIELD WAREHOUSE 
MT GRAVATT WAREHOUSE 
NERANG WAREHOUSE 
NEWSTEAD WH  
NOOSAVILLE WAREHOUSE 
NORTH LAKES WAREHOUSE 
OXENFORD WAREHOUSE 
OXLEY WAREHOUSE 
PIMPAMA  


 


 


NSW 


Minchinbury Warehouse 


North Penrith Warehouse 


Rockdale Warehouse 


Dural Warehouse 


Bankstown Warehouse 


McGraths Hill Warehouse 


Warringah Mall Store 


Carlingford Store 


Gordon Store 


Penrith Warehouse 


Thornleigh Warehouse 


Narrabeen Store 


Valley Heights Store 
Belrose Warehouse 
Lidcombe Warehouse 
Artarmon Warehouse 
Ashfield Warehouse 
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Campbelltown Warehouse 
Villawood Warehouse 
Crossroads Warehouse 
Seven Hills Warehouse 
Kirrawee Warehouse 
Narellan Warehouse 
Chatswood Warehouse 
Caringbah Store 
Randwick Store 
Balgowlah Warehouse 
Rouse Hill Warehouse 
Alexandria Warehouse 
Castle Hill Warehouse 
Greenacre Warehouse 
Eastgardens Warehouse 
Marsden Park Warehouse 
Kingsgrove Warehouse 
Rydalmere Warehouse 
Gladesville Warehouse 
Blacktown Warehouse 
Padstow Warehouse 
Katoomba Warehouse 
Bonnyrigg Warehouse 
Smithfield NSW Warehouse 
Rose Bay Store 
Hoxton Park Warehouse 
Gregory Hills Warehouse 
Northmead Warehouse 
Campbelltown Warehouse 
Valley Heights Store 
Pymble Warehouse 


 








 
 


 
 


 
 


AUSTRALIAN 
WAREHOUSE 


DELIVERY  
GUIDELINES 
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1.1 BOOKING BY LOCATION - WAREHOUSE 
 


AUSTRALIAN CAPITAL TERRITORY 
 


Name Canberra Warehouse Location # 103 


Address 39 – 41 Mustang Avenue, Majura Park ACT 2609 


Booking Email W05103-Receiving@costco.com.au Contact # 02 6246 7500 
 


NEW SOUTH WALES 
 


Name Auburn Warehouse Location # 102 


Address 17 – 21 Parramatta Rd, Lidcombe NSW 2141 


Booking Email W05102-Receiving@costco.com.au Contact # 02 8756 4600 
 


Name Crossroads Warehouse Location # 105 


Address 20 Parkers Farm Place, Casual NSW 2148 


Booking Email W05105-Receiving@costco.com.au Contact # 02 8778 7300 
 


Name Marsden Park Warehouse Location # 109 


Address 10 Langford Drive, Marsden Park NSW 2765 


Booking Email W05109-Receiving@costco.com.au Contact # 02 9854 3700 
 


Name Lake Macquarie Warehouse Location # 117 


Address 1 Cressy Road, Boolaroo NSW 2284 


Booking Email W05117-Receiving@costco.com.au Contact # 02 4907 0700 
 


QUEENSLAND 
 


Name North Lakes Warehouse Location # 106 


Address 17 – 39 Cook Street, North Lakes QLD 4509 


Booking Email W05106-Receiving@costco.com.au Contact # 07 3482 8600 
 


Name Ipswich Warehouse Location # 111 


Address 1 Wood Street, Bundamba QLD 4304 


Booking Email W05111-Receiving@costco.com.au Contact # 07 3432 3700 
 


Name Gold Coast Warehouse Location # 119 


Address 47 Creek Road, Coomera, QLD 4212 


Booking Email W05119-Receiving@costco.com.au Contact # 07 5609 0700 
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SOUTH AUSTRALIA 


 


Name Adelaide Warehouse Location # 107 


Address 404 – 406 Churchill Road, Kilburn SA 5084 


Booking Email W05107-Receiving@costco.com.au Contact # 08 8360 3700 


 
VICTORIA 


 


Name Docklands Warehouse Location # 101 


Address 381 – 383 Footscray Road, Docklands VIC 3008 


Booking Email W05101-Receiving@costco.com.au Contact # 03 8602 0300 
 


Name Ringwood Warehouse Location # 104 


Address 29 Bond Street, Ringwood VIC 3134 


Booking Email W05104-Receiving@costco.com.au Contact # 03 8873 6700 
 


Name Moorabbin Warehouse Location # 108 


Address 8 Chifley Drive, Moorabbin Airport, Mentone VIC 3194 


Booking Email W05108-Receiving@costco.com.au Contact # 03 9552 7700 
 


Name Epping Warehouse Location # 110 


Address 60 Deveny Road, Epping VIC 3076 


Booking Email W05110-Receiving@costco.com.au Contact # 03 8359 3300 
 


WESTERN AUSTRALIA 
 


Name Perth Airport Warehouse Location # 116 


Address 142 Dunreath Drive, Perth Airport WA 6105 


Booking Email W05116-Receiving@costco.com.au Contact # 08 9311 4700 
 


Name Casuarina Warehouse Location # 118 


Address 137 Market Street, Casuarina WA 6167 


Booking Email W05118-Receiving@costco.com.au Contact # 08 6187 3700 


 
BOOKING TIMES & PALLET INFORMATION 
 


Chep Acc # 4000211086 Loscam Acc #   216470 


Delivery  
Times 


All deliveries Monday - Saturday 5:00 am – 1:30 pm  


 Fresh Only Monday - Saturday 5:00 am – 8:00 am 


 Fresh Only Sunday 7:00 am – 9:00 am 
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1.3  BOOKING INFORMATION  
 


BOOKINGS 


Costco will not accept deliveries that have not been pre-booked with an appointment with 
the exception of couriers (less than a pallet) which do not require prior bookings. Bookings 
can be made by emailing receiving. 


 


Costco is committed to safe roadways and its obligations under Chain of Responsibility, we 
do not want or expect any vehicles speeding to make appointment times. 


Delivery request emails must include the following information: 


 Booking Email 


 PO Number 


 Department 


 Temperature (chilled, frozen) 


 Delivery Date Request 


 Delivery Time Request 


 Number of Pallets  


 Freight Company Name (if applicable) 


 
Booking request will be made via email within 24 hours of the email request. 


 


 Drivers are required to attend site within 30 minutes either side of their booking 
slot 


 Drivers arriving early will be staged or asked to return at the correct time 


 Drivers who are late may be rejected and the freight company required to 
rebook a new time slot 


 Repeated noncompliance to booking times will be reported to Costco Supply 
chain. 


 


1.3  CONSOLIDATING LOADS 
 


In some cases, you may be required to deliver multiple PO per vendor or in the case 
freight companies’ delivery for multiple vendors. If you have a booking for 8.00am for 
one vendor, you need to advise the Appointment Clerk of your existing booking to 
ensure that you have been allocated satisfactory dock time.  


 
Transport companies to send email the business day before appointment with list of 
POs’ due so consolidation can be done. 
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1.4 DELIVERY PAPERWORK  
 


All deliveries must be filled as per the Purchase Order, in addition: 


 Quantity must be delivered as per the purchase order, with the exception of 
random weights. If the quantity delivered is over the amount on the Purchase 
Order, the excess stock will be rejected. This will be noted on the proof of 
delivery docket and drivers will be required to acknowledge that they have not 
unloaded the excess stock. Costco will not be responsible for the excess stock. 


 Each product listed on the Purchase Order must be delivered. Back orders and/or 
split shipments will NOT be accepted. 


 Should you not be able to fill a purchase order in its entirety, the remaining 
undelivered quantities are to be cancelled. 


 
Additionally, if a delivery arrives quoting the purchase order number from a previous 
shipment, the stock will be rejected. 
 
If any of the above cannot be met, please contact the Buying Department no later 
than 24 hours prior to the delivery date to have any quantity or item changes 
adjusted in the system to avoid any unnecessary rejections. 
 
All deliveries must be accompanied with a corresponding Packing Slip/Delivery Docket 
quoting the Purchase Order number. 
 
WAREHOUSE PURCHASE ORDERS 


101 - Docklands Will use Costco PO’ which are 10 digits commencing in 101 


102 - Auburn Will use Costco PO’ which are 10 digits commencing in 102 


103 - Canberra Will use Costco PO’ which are 10 digits commencing in 103 


104 - Ringwood Will use Costco PO’ which are 10 digits commencing in 104 


105 - Crossroads Will use Costco PO’ which are 10 digits commencing in 105 


106 – North Lakes Will use Costco PO’ which are 10 digits commencing in 106 


107 – Adelaide Will use Costco PO’ which are 10 digits commencing in 107 


108 - Moorabbin Will use Costco PO’ which are 10 digits commencing in 108 


109 – Marsden Park Will use Costco PO’ which are 10 digits commencing in 109 


110 - Epping Will use Costco PO’ which are 10 digits commencing in 110 


111 - Ipswich Will use Costco PO’ which are 10 digits commencing in 111 


116 – Perth Airport Will use Costco PO’ which are 10 digits commencing in 116 


117 – Lake Macquarie Will use Costco PO’ which are 10 digits commencing in 117 


118 - Casuarina Will use Costco PO’ which are 10 digits commencing in 118 


119 – Gold Coast Will use Costco PO’ which are 10 digits commencing in 119 
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1.6 MEDIA & APPAREL DELIVERIES ONLY 
 
A copy of the signed packing slip must be placed on the outside of each carton and 
POD will only be signed as per case counted not by units counted. If the POD states 
there are 18 cartons delivered then it will be signed for 18 cartons and not for the 
units inside. Any discrepancies will be communicated via email within 14 working 
days. Please note failure to adhere will result in deliveries being rejected. 
 
Packing slips and delivery dockets must be signed by the driver and Costco employee 
before departure. 
 


1.6 INVOICES 
 
Only one invoice is to be assigned to a purchase order. We cannot accept multiple 
invoices against a purchase order. 
 
Do not send invoices with any delivery. 
 
All invoices MUST be sent to the following mail address or emailed to: 


Accounts Payable 
Costco Wholesale Australia 
PO Box 7196, Silverwater, NSW, 2128, Australia 
Email: accountspayable@costco.com.au 


 


Should any delivery not meet the above guidelines, please contact the Buying 
Department immediately and before delivery. 
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2.1 VEHICLE REQUIREMENTS  
  
Rear loaded vehicles only minimum internal height of 2200mm are the only vehicles 
accepted. Side loading trucks need to be approved by the specific warehouse or site 
and will not be accepted unless prior approval has been provided by the Warehouse 
Manager. 


Trucks must be accessible within our dock dimensions: 


 


Dock height 3025mm 
Dock width 2115mm 
Height from the ground to the dock floor / plate 1200mm 


   


Tail lift trucks will not be accepted unless prior approval has been provided by the 
Warehouse Manager. 


 
Rear Loaded Trucks remain the preferred delivery vehicle for Costco 


If for any reason your truck does not meet these requirements the stock will be 
rejected. 
 
ACCEPTABLE 


● Rear loaded vehicles which meet standard dock height requirements  


● Truck with a minimum internal height requirement of 2.2M from truck floor to 
top of door 


● Truck to be able to be unloaded with power equipment from the rear of the 
vehicle 


● All Trucks to meet the requirements of our pitbull dock restraint system 


● Trucks to have curtain and/or solid sides 


● All straps, pogos, restraints and obstacles need to be removed prior to reversing 
onto dock 


● Pogos must be in good working order 


● Pallet jacks must NOT be placed on top of pallets (safety concern)  


● Curtains need to be kept secured while truck is on dock (safety reasons) 


● All vehicles need to be roadworthy, properly licensed and insured 


● All drivers must hold a current driving license appropriate for the class of vehicle 
they are driving and show the license upon request 
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NOT ACCEPTABLE 


 Tailgate or taillifts are not permitted 


 Trucks with wooden floor boards will not be accepted 


 Manual handling of products is not available 


 Outside unload is not accepted 


 Trucks that are dirty (either inside or out) 


 Partial loads where paperwork is specified to a whole load 


 Trucks that are not specified to the load ( eg Delivering chiller stock in a non temp 
controlled vehicle) 


 Overloaded trucks 
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3.1  SAFETY EQUIPMENT 
 
It is a requirement for any person involved in a delivery or visiting the DC(s) to wear: 


 A high visibility vest or shirt 


 Non slip steel or composite safety footwear 


 
 
 
 
 
 
 


3.2 WHEEL CHOCKS 
 
It is the responsibility of the receiving supervisor or manager to ensure that wheels 
on the truck and/or trailer are chocked. Every truck or trailer must have a minimum 
of one wheel chock in place. 


 
If your truck and/or trailer is not able to be secured with the dock lock system then it 
must be double wheel chocked.  Costco will not load or unload a delivery if the 
vehicle is not chocked. 


 


3.3 KEYS 
 
As a safety measure to avoid your vehicle or trailer moving or to prevent driver’s 
pulling out prior to vehicle being released, vehicle keys are required to be 
surrendered to Costco. You will be required to hand your keys to the Receiving 
employees immediately upon arrival.  Keys will be retained on a hook behind the 
Receiving desk according to which Dock has been assigned. 


 


Keys will remain in the possession of Costco until loading/unloading has been 
completed, the roller door has been closed, Pitbull released and all paperwork 
completed.  Your vehicle will then be released by Costco and the keys returned to the 
driver. 
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3.4 SIGN IN / SIGN OUT REGISTER 
 
When on site you will be required to sign in and out.  Upon signing in you 
acknowledge: 


 That you have chocked your wheels 


 That you have surrendered your keys and 


 The time you arrived at the site 
 
Once your vehicle has been released, you will be required to record your sign out 
time in the sign in–out register. 


 


3.5 PEDESTRIAN SAFETY 
 
Truck and delivery drivers need to be aware that employees, forklifts, contractors and 
visitors can be present in the receiving dock area. If the warehouse has designated 
painted pedestrian paths, parking equipment or vehicles is not permitted on these 
paths.  
 


 Vehicles must give way to pedestrians 


 Vehicle drivers must never allow pedestrians to walk alongside vehicle when in 
motion 


 Drivers must adhere to all signage, road / floor markings and speed limits. 
 


3.6 DRIVER SAFETY 
 
Drivers must: 


 remain in the designated driver wait zone whole waiting to be unloaded 


 if at any time you get out of your vehicle, always remain within the designated 
areas and utilise safety pathways 


 always wear high visibility clothing and safety footwear 


 always conduct themselves in an appropriate manner 


 adhere to the posted speed limits  


 follow all site rules including the use of mobile phones and smoking 


 
Failure to comply with safety protocols and engaging in unsafe practices will result I 


the delivery being refused or terminated. Further action may also be taken. 
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4.1 ON ARRIVAL  


On arrival to the warehouse, you will need to report to the Receiving department and 
present all paperwork and your booking time slot.  
 


4.2 RECEIVING 


Receiving staff will check that the driver has the following: 


● A copy of the packing list which clearly states a purchase order, description of 
goods being delivered along with quantity 


● A time slot booked in our system 


● An electronically generated pallet exchange docket 


● Pan temperature reading if delivering temperature-controlled product 


 
If all is in order you will directed to proceed to a designated loading dock. If not, you 
will be rejected at this point and given a corrective action to be completed before the 
load can be accepted 
 


4.3  SEALS 


Truck and or trailer seals can only be broken by a Costco Depot or Receiving 
employees.  If the seal is broken or tampered with, Costco may reject the delivery.  
 


4.4  DURING LOADING / UNLOADING 


Whilst your vehicle is being loaded or unloaded, you must wait in the driver safe 
zone. This will be an area within the Receiving area and may differ between each 
Costco site.  
 
You are required to be present and visible during this process by the Receiving 
employee. If you need to leave the designated waiting zone you must advise staff, 
loading or unloading will stop immediately and will not recommence until you have 
returned to the designated waiting zone. 
 
No persons are allowed to be seated or sleeping in the vehicle or cabin during loading 
or unloading at a Costco Warehouse. 
 
If you need to talk with the forklift/EPJ driver, signal your intent to approach them 
and wait until they have stopped moving and the path is clear.  
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4.5 PIT BULL RESTRAINT SYSTEM 


 


A Pit Bull is a safety device to guard against premature departure, trailer creep and 
trailer walk. The Pit Bull has a bite that locks on tight, engaging a trailer’s rear impact 
guard and securing it more effectively than rubber wheel chocks. Pit Bull restraints are 
most compatible with the new rear impact guards because of their non-impact, low-
profile design. 


 
The exterior light is green and the internal light is red until the truck is against the dock 
bumpers. After 60 seconds the dual gas springs raise the restraint arm engaging the ICC 
bar. The internal light turns green when the restraint maintains positive contact with 
the truck ICC bar and the exterior light remains red until disengaged by the Costco 
Employee internally. Only at this point can the truck disembark.   


 
 
 
 
 
 
 


 
 
 
4.6  MOBILE PHONES / SMART DEVICES 
 
Mobile telephones must not be used unless you are within the driver safety zone.  If 
you need to leave this area, you must finish your call before moving.  Electronic 
devices such as mobile phones, radios, ear buds/headphones or any other smart 
device must not be used at any time while in the Receiving area of a Costco 
Warehouse. 
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5.1 FOOD SAFETY 
 
The refrigeration unit must remain on at all times, including when 
truck and/or trailer is being loaded or unloaded. Chilled and frozen 
deliveries will only be accepted according to the temperature ranges 
detailed below: 
 
Loads that have been identified outside of these temperature ranges may be 
rejected. 
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6.1 REJECTION OF DELIVERY 


There may be some occasions where a delivery may be refused. If for reasons 
outlined below a delivery order is rejected or cancelled, Warehouses must 
notify the relevant Costco representative before initiating any refusals / 
rejections. Notification is not made to the supplier if a rejection has been made. 
The transport company is responsible to implement the corrective action of any 
refusal. 
 
Examples of reasons for refusal / rejection 
 
Goods not booked in 


 Deliveries that have not been booked in will be refused 


Truck does not meet depot specifications and or deemed unsafe to unload 


 Pitbull does not clip in, truck too low to safely drive the forklift in 


Substandard pallets 


 White Pallets, brown boards, broken or damaged pool pallets, dirty or infested 
pallets 


 Shipments received on substandard pallets will be refused 


 At Costco’s discretion, goods may instead be restacked onto acceptable pallets at 
the vendor’s expense 


Paperwork 


 Costco purchase order number not on the paperwork, packing slip not available 


Late arrival of the vehicle 


 There is a 30-minute allowance given for deliveries after the allocated timeslot - 
where a vehicle is going to be more than 30 minutes late checking in, if the 
Costco receiving is contacted to advise of the problem and expected arrival time, 
every endeavour will be made to receive the goods subject to not delaying other 
vehicles which arrived on time 


 Beyond 30 minutes, without a phone call to advise of the situation, the delivery 
is likely to be refused 


Incorrect freight presentation / not palletised 


 Some deliveries are pre-agreed to be floor loaded and this is reconfirmed at time 
of booking to ensure adequate time is scheduled to offload the container 


 Deliveries that are not correctly palletised without prior agreement and 
confirmation at the time the booking is made will be refused 


 


 


 


 







 


RMM  Delivery Driver Guidelines AU Warehouse VERSION 9 REVIEW DUE May 2025 
SECTION 17   Contractor Management CREATED  LAST REVIEWED May 2025 
APPROVED BY: HR   PAGE 17 of 28 
THIS DOCUMENT IS UNCONTROLLED WHEN PRINTED  
Please refer to the approved electronic version of this document contained on the Costco Intranet 


    
   


   
 6


. D
EL


IV
ER


Y
 R


EJ
EC


TI
O


N
 


Freight damaged 
Warehouse is not scheduled to be able to sort through goods that are damaged 


 Goods damaged because of movement in transit are likely to be refused  


 Photographs will be taken to assist in communicating the problem to the Costco 
supply chain  


 Driver must co-sign for all damages recorded 


Mixed pallets  


 As per Costco standard, there must be only one item per pallet 


 Mixed items on a single pallet will not be accepted unless requested by the 
buying office 


 Mixed pallets must be stacked one item per layer 


 Mixed dates for same SKU on same pallet are NOT accepted at NZ DC’s 


Outside agreed shelf life  


 Goods that do not meet the minimum amount of shelf life agreed to by Costco 
will be refused 


Outside agreed quality specifications 


 Every effort will be made to check products against the agreed quality 
specifications prior to acceptance of the goods, but in some instances time 
constraints may prevent this  


 Where goods are received based on pallet count, the quality specification check 
will be completed prior to the dispatch of goods to our warehouses 


 In either case, the product must meet the agreed specifications in terms of size, 
weight, colour, grade, packaging, and quality of manufacture, origin, method of 
manufacture or production 


 Goods falling outside the agreed quality specifications will be refused.  


 Where goods fail a specification after the delivery vehicle has left the premises, 
the vendor will be contacted to arrange collection of the goods 


Anti-social behaviour  


 Costco will not tolerate rude, abusive or aggressive behaviour towards its 
employees 


Mixed trucks:  


 The depot will not accept chilled/frozen and dry on the same truck 


Incorrectly specified trucks will not be accepted 


 (Dry stock on a freezer truck, Freezer stock in an uncontrolled vehicle) 


Temperature sensitive loads 


 (Dry stock on a freezer truck, Freezer stock in an uncontrolled vehicle) 
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7.1 PALLETISED GOODS REQUIREMENTS 
 


 Goods must be palletised on standard Chep or Loscam pallets Plastic pallets are only 
acceptable by exception and only if permitted by Costco Wholesale Australia & 
New Zealand 


 Only pallets which are in good condition will be accepted and goods delivered on 
sub-standard pallets will be rejected  


 Maximum weight on each pallet is 
1100k  


 Pallets that weigh 950 kg or 
greater should be clearly 
marked with a HEAVY label. 
Label should be affixed two 
thirds up from the bottom 
and on the left hand side 
both on the front and the 
back of the pallet 


 In order to benefit from the 
economies of shipping, the 
pallet must not exceed 
1300mm in overall height 
(including the height of the 
pallet) and must be level 
stacked on top  


 Subject to weight, this should allow double stacking in outbound vehicles. The 
goods must not protrude beyond the edges of the pallet, as this will hinder 
the loading and unloading process  


 Goods must be shrink-wrapped onto the actual pallet to improve overall stability. 
The wrap must be clear and transparent [The use of black wrap is only permitted 
when requested by the buying department]  


 Goods may also be strapped/double strapped to the pallet for extra stability 
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7.2 SHRINK WRAP / BANDING STANDARDS 
 
All palletised products must be shrink-wrapped and/or banded to the pallet in such a 
way as to ensure adequate load containment during the handling process. Shrink-
wrap prevents damage to the goods and both shrink wrap and bands prevent the 
goods from moving during transit. 
Shrink-wrap specifications must meet the following:  


• It must be applied with 50% overlap  


• It must be applied mid-way down over the pallet and cover all 4 corners of the 
pallet  


• It must be applied with 3 full wraps at 
the bottom (to the pallet) and 3 full 
wraps at the top of the load  


Banding may be used instead of or 
in addition to shrink-wrap. It must 
meet these standards:  


 A minimum of 2 bands must 
be used to secure product to 
the pallet with cardboard 
elbows / corners to be 
placed on edges of product, 
this helps to prevent damage 
to product. 


 If metal buckles are used then no 
sharp edges are present.  


 
Metal strapping will not be accepted. 
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7.3 PALLET ENGINEERING REQUIREMENTS 
 
● Packaging must be engineered to withstand long haul transit dynamic load factors 


without damage. 


● Packaging must be engineered to withstand forklift, pallet truck handling 
and mechanical layer clamping without damage. 


● Packaging must be engineered to withstand 80-90% high humidity 
environmental conditions without failing. 


● Packaging must be engineered to withstand a minimum of four weeks 
storage time under load weight without failing. 


 
7.4 MINIMUM STACKING STRENGTH REQUIREMENTS 


 
● Stacking strength is defined as the 


maximum compressive load that a 
container can bear over a given 
length of time under given 
environmental conditions without 
failing. 


● Each pallet load under 340kg must 
be capable of withstanding 680kg 
of weight on the bottom product 
layer without damage. 


● Each pallet load over 341kg 
must be capable of 
withstanding 1130kg of weight 
on the bottom product layer 
without failing. 


● Double stacked pallets must not 
exceed 1300kg combined weight 
or stack. 
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7.5 PALLET MANAGEMENT 
 
As a preference, Costco merchandises its inventory on Australian standard blue CHEP 
pallets S1165A Hardwood – specifications can be accessed via the following link.  


 https://www.chep.com/au/en/retail/product/wooden-pallet-australian-
standard-10001 


Costco also accepts Australian specification red Loscam pallets – specifications can be 
accessed via the following link.  


 https://www.loscam.com/ufiles/1562293823.pdf 
 


On receipt of goods, pallets will be sorted into their specific Order Number. 


Pallet exchange is NOT available at the facility. 
 


With each delivery you must bring along the docket issued by your pallet provider.  


All transfers must be made to the following accounts – 30 day delay 


 
LOCATION COSTCO PO’S ARE 10 DIGITS  CHEP LOSCAM 


101 Docklands 101-xxxx-xxx Costco PO’s 4000211086 216470 


102 Auburn 102-xxxx-xxx Costco PO’s 4000211086 216470 


103 Canberra 103-xxxx-xxx Costco PO’s 400445856 204962 


104 Ringwood 104-xxxx-xxx Costco PO’s 4000211086 216470 


105 Crossroads 105-xxxx-xxx Costco PO’s 4000211086 216470 


106 North Lakes 106-xxxx-xxx Costco PO’s 4000211086 216470 


107 Adelaide 107-xxxx-xxx Costco PO’s 4000211086 216470 


108 Moorabbin 108-xxxx-xxx Costco PO’s 4000211086 216470 


109 Marsden Park 109-xxxx-xxx Costco PO’s 4000211086 216470 


110 Epping 110-xxxx-xxx Costco PO’s 4000211086 216470 


111 Ipswich 111-xxxx-xxx Costco PO’s 4000211086 216470 


116 Perth Airport 116-xxxx-xxx Costco PO’s 4000211086 216470 


117 Lake Macquarie 117-xxxx-xxx Costco PO’s 4000211086 216470 


118 Casuarina 118-xxxx-xxx Costco PO’s 4000211086 216470 


119 Gold Coast 119-xxxx-xxx Costco PO’s 4000211086 216470 


 


1-90 days will be original date, after 90 days will be query date 


After 180 days will no longer be accepted unless able to prove delivery. 


 
 
 
 
 
 
 



https://www.chep.com/au/en/retail/product/wooden-pallet-australian-standard-10001

https://www.chep.com/au/en/retail/product/wooden-pallet-australian-standard-10001

https://www.loscam.com/ufiles/1562293823.pdf
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7.6 PALLET TRANSFER 
 


CONDITIONS 


 COSTCO only accepts the transfer of CHEP and LOSCAM wooden pallets in good 


condition onto their accounts - no other hire equipment or damaged wooden pallets 


will be accepted 


 Costco have standard 30 delay days from receipt date into warehouses / DC 


 Costco do not do exchanges, a valid transfer docket must be accompanied whilst 


delivering the goods - it is mandatory to use the Costco 10 digit PO number as 


reference on the docket. All details on the docket must be legible.  


 Costco may reject the docket claim if they do not have the valid PO number on 


reference, as this enables us to track the delivery 


 Costco reserves the right to amend the quantity on the docket in case of discrepancy 


 The sending trading partner is responsible to advise CHEP and LOSCAM of their 


transfers to COSTCO, Costco will not advise the suppliers of  transfers ON 


 All transfers must be processed by the sending party within 180 days   


 Equipment claims made within 1-3 months of delivery date will be investigated with no 


penalty 


 Equipment claims made within 4-6 months with relevant supporting documentation 


will be taken into consideration by Costco 


 Equipment claims made after 6 months will not be accepted by Costco 


 Costco do not back date equipment transaction hire claims   


PALLET CONTROL CONTACT DETAILS 


 
Email: d05192-palletcontrol@costco.com.au 
Phone: +64 2 8781 4961 
  +64 2 8781 4962 


 
7.7 PALLET QUALITY 
 
The quality of wooden pallets can have a direct impact on the safety of our team 
members.  
 
Wooden pallets must: 


 Meet Costco pallet specifications 


 Have no loose or missing boards 


 Be in good working order 


 
 
 
 
 



mailto:d05192-palletcontrol@costco.com.au
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7.8 PALLET SPECIFICATIONS 
AUS CHEP   1165 X 1165 MM 


Specifications (in mm) 


 


Length 1165 


Width 1165 


Height 150 


Dynamic Load 2,000 kg 


Static Load 5,000 kg 


 


UK CHEP   1200 X 1000 MM 


Specifications (in mm) 


 


Length 1200 


Width 1000 


Height 150 


Dynamic Load 2,000 kg 


Static Load 5,000 kg 
 


US CHEP BLOCK   1219 X 1016 MM 


Specifications (in mm) 


 


Length 1219 


Width 1016 


Height 142 


Dynamic Load 1,500 kg 


Static Load 4,500kg 
 


LOSCAM  1165 X 1165 MM 


Specifications (in mm) 


 


Length 1219 


Width 1016 


Height 142 


Dynamic Load 1,500 kg 


Static Load 4,500kg 
 


US PLAIN BLOCK PALLET   1219 X 1016 MM 


Specifications (in mm)  


Length 1219 


Width 1016 


Height 141 


Dynamic Load 1,500 kg 


Static Load 4,500kg 


 
Plastic and cardboard pallets are not acceptable. 
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7.9 OVERSIZED WOOD PALLET REQUIREMENTS 
 
Any products requiring an oversized wood pallet or any deviation to the required 
pallet standards must be approved by Costco prior to shipment. Please submit 
the following information to your Costco Buyer for approval.  
 


▪ Photo or illustration of oversized wood pallet including specifications 
▪ Photo or illustration of oversized wood pallet showing product positioned on it 
 


You are to also advise oversize pallets when making a delivery booking. Pallet will be 
rejected if not pre-booked. Pallets that are 'purpose built' to accommodate odd-sized 
merchandise (e.g. long swing sets) and for which the Costco Depot has been provided 
advance notice is an authorised exception. 
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8.1 CHAIN OF RESPONSIBILITY 
 
Chain of Responsibility or COR recognizes the on-road effects of actions, inactions 
and demands of off-road parties in the transport and supply chain, and provides 
for their accountability. 


 
COR laws aim to ensure that any off-road party in a position to control, influence 
or encourage particular on-road behaviour is identified and held appropriately 
accountable – keeping our drivers and community safe and making sure our 
transport networks remain productive. 


Parties in the supply chain who utilize heavy vehicle transport to move their goods 
have a duty to ensure the safety of their transport activities. 


 
These parties include but are not limited to:  


 An employer or prime contractor of a driver 


 The operator of the vehicle 


 A scheduler for the vehicle 


 A loading manager, loader or unloader of a 
vehicle or any goods in the vehicle 


 A consignor or consignee of any goods for 
transport by the vehicle 


 


Documentation may be requested from you at 
any time to verify that you are compliant with 
the COR requirements. 


This may include: 


 Log book records which detail driving hours 


 Inspection of load restraints 


 Inspection and vehicle maintenance records 


 
Costco have a legal responsibility to identify and escalate to the management and 
the WHS Regional Supervisor any breaches in the Chain of Responsibility.  Costco 
may also notify your Company where breaches have been identified. 
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  9.1 INTRODUCTION 
 
Costco sees our workers, vendors and contractors as our most valuable assets and are 
committed to ensuring the health and safety of all. 
 


9.2 YOUR RESPONSIBILITIES 
 


 Act and work in a safe manner 


 Follow all site rules, direct instructions, policies and procedures 


 Comply with health and safety legislation 


 Report any near misses, incidents or injuries 


 


9.3 PRIOR TO DEPARTURE 
 


 Ensure that your load is secured and / or restrained 


 Collect and / or complete paperwork 


 Only ever pull out of the dock when the dock light is green (if the light remains red, 
report to management immediately) 


 Once away from the dock secure your doors 


 


9.4 INCIDENT NOTIFICATION 
 
In the event of an incident including but not limited to: 


 Damage to plant & equipment 


 Sustaining or causing an injury  


 Involved or witnessed an accident 


 A near miss or identifying a hazard 


 
You must notify Costco management and you will be required to complete a Costco 
Incident Report Form. All incidents are investigated and you may be asked to 
participate in the investigation if required. 
 


9.5 DRUG & ALCOHOL FREE WORKPLACE POLICY 
 
Costco warehouses have a zero tolerance policy to Drugs and Alcohol. Drivers can be 
subject to random tests whilst on site. 
 
Under no circumstances are alcohol and non – prescribed or illicit drugs to be bought 
onto or consumed on our premises.  
 
Note This excludes any stock listed on a Costco delivery manifest with a Costco 
purchase order number reference and correct matching documentation. 







 


RMM  Delivery Driver Guidelines AU Warehouse VERSION 9 REVIEW DUE May 2025 
SECTION 17   Contractor Management CREATED  LAST REVIEWED May 2025 
APPROVED BY: HR   PAGE 27 of 28 
THIS DOCUMENT IS UNCONTROLLED WHEN PRINTED  
Please refer to the approved electronic version of this document contained on the Costco Intranet 


    
   


   
9


. H
EA


LT
H


 A
N


D
 S


A
FE


TY
 G


U
ID


EL
IN


ES
  


9.6 FIRST AID 
 
Costco has a number of trained first aid responders and first aid equipment. If you 
require first aid, please contact the nearest Costco employee for assistance. 
 


9.7 EMERGENCY PROCEDURES 
 
Costco has an evacuation procedure and there are nominated people on site that are 
specifically trained to take charge of an event during an evacuation or emergency. 
During an evacuation you must follow their instructions. 
 
In the event of an emergency, you may hear an alarm or announcement. 
 
Whether or not an alarm or announcement sounds, if an emergency occurs you 
should where possible: 


 Warn others in your immediate vicinity, but only if safe to do so 


 Leave the building by the nearest and safest exit quickly and quietly 


 Remain in the assembly area unless you have been instructed to do otherwise by 
the Chief Emergency Warden 


 You must follow all instructions given by an Emergency Warden or supervisor 


 Do not re-enter the site until he all clear has been given by the Chief Warden or 
Emergency Services 


 


9.8 SMOKING 
 
Costco has a legal requirement to protect its workers, members, visitors, vendors and 
contractors from the harmful effects of tobacco smoke and e-cigarettes in the 
workplace.  
 
Smoking is permitted at the warehouse in the designated smoking area, please speak 
to a Costco employee if you wish to know where this is. 
 


9.9 CHILDREN & ANIMALS 
 
No children or animals are permitted onsite. This includes sitting in truck cabins. 
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10.1  SPILLS 
 
All spills must be contained, spill kits are available. Contact the nearest warehouse 
employee for assistance. Nothing is to be washed down the storm water drains. 
 


10.2  WASTE 
 
Dangerous goods and hazardous substances must not be disposed of in normal waste 
bins. 
 


10.3  AMENITIES 
 
Costco has restrooms available for use. If you wish to use, please speak to a Costco 
staff member. 
 
Amenities should be: 


 Left in a clean and tidy condition 


 Treated with respect, anti-social behaviour will not be tolerated 


 Abuse of these facilities will see them restricted. 


 
 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  








METCASH TRADING LIMITED


ABN 61 000 031 569


1 THOMAS HOLT DRIVE


MACQUARIE PARK


NSW 2113 AUSTRALIA


PO BOX 557


MACQUARIE PARK


NSW 1670 AUSTRALIA


PHONE: 02 9741 3000


FAX: 02 9741 3399


WEB: www.metcash.com


29 January 2023


Dear Supplier / Carrier / Pallet Control,


Metcash Food, Grocery & Liquor has undertaken review of their inbound pallet transfer process across its major 


distribution centres (Huntingwood, Crestmead, Laverton, Gepps Cross and Canning Vale) as implemented on 3rd 


of October 2022. Based on feedback from trading partners and internal stakeholders, the following amendments 


will be made effective as of 6th February 2023.


- Removal of maximum of 3 transfer dockets per load


- Acceptance of either appointment ID or PO number in the reference field, ideally both are recorded in the 


available fields within your pallet management system


We encourage all trading partners to utilise electronic dockets predominately 2D barcode dockets. In addition, 
where transport providers are bringing in multiple customer deliveries on one vehicle, we encourage them to 
create one CHEP and Loscam docket where applicable to minimise paperwork and time spend on dock checking 
individual transfer dockets. 


Please note the following:


• Metcash has 45-day delay transfer rule


• Where a trading partner fails to comply with Metcash procedures a non-conformance form will be issued 


with instructions on how to proceed


If you have any questions, please contact the respective pallet control team.


➢ NSW: MetcashNSW@inlinetracking.com.au


➢ VIC: vicpallets@metcashfg.com


➢ QLD: qldpallets@metcash.com


➢ SA: salogisticsadmin@metcash.com


➢ WA: MFGWA.warehouseadmin@metcash.com


Regards,


via email


Hemandra Maharaj
Logistics Commercial Manager
Metcash Trading Limited



mailto:MetcashNSW@inlinetracking.com.au

mailto:vicpallets@metcashfg.com

mailto:qldpallets@metcash.com

mailto:salogisticsadmin@metcash.com

mailto:MFGWA.warehouseadmin@metcash.com





Metcash Pallet Policy and Pallet Information


Attention: Vendor/Transport Pallet Controller


Please note:
• Metcash has a 45-day delay transfer rule from date of receipt
• Where a trading partner fails to comply with Metcash procedures a non-conformance form will be issued 


with instructions on how to proceed.


Pallet Documentation Required
• Two copies of the equipment transfer docket(s).
• If you supply two copies of each document, you will receive a signed copy for your records; if only one 


copy is received this will be retained by Metcash for their records.


Transactions
• Receiver reference will be the Metcash Appointment ID and or Purchase Order Number(s).
• The delivery date on all transfers is the delivery date into the Metcash DC, not the date of dispatch.


Non-conformance
A Metcash supplied non-conformance form will be issued under the following circumstances:
• If no transfer docket is provided
• Incorrect equipment type transferred (i.e., physically received CHEP, but Loscam docket presented)
• If the docket provided is not issued to the correct receiver


Rejections and corrections
A transfer may be rejected or corrected if:
• The delivery date does not match the date of receipt into the DC
• We believe it's a duplicated docket
• The transfer is over 90 days without authority
• There was no Transfer docket provided at the time of delivery
• The transfer docket has been entered with an incomplete or incorrect docket number.
• The incorrect equipment type or qty is transferred
• Appointment ID or PO is not referenced


Claims
• Transaction claims up to 90 days will be accepted at the original delivery date.
• Transaction claims made between 90 – 180 days from the delivery date will be accepted with a new 


movement date being the date of enquiry.
• Metcash will not investigate claims or accept transfers related to deliveries over 180 days from the 


delivery date.


If you have any questions, please contact the respective pallet control team.


- NSW: MetcashNSW@inlinetracking.com.au


- SA: salogisticsadmin@metcash.com


- VIC: vicpallets@metcashfg.com


- QLD: qldpallets@metcash.com


- WA: MFGWA.warehouseadmin@metcash.com


METCASH EQUIPMENT DAYS OFFSET (EDO) – 45 DAYS’ DELAY FROM RECEIPT DATE


Valid from 6/01/23



mailto:MetcashNSW@inlinetracking.com.au
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Non-conformance Form 


Reason for this Non-conformance


❑ Transfer docket not provided


❑ Incorrect equipment type transferred (i.e., physically received CHEP, but Loscam docket presented)


❑ The docket provided is not issued to the correct receiver


The transfer has been held in the site's reconciliation account.


The docket number used for this transfer is:


Appointment ID _________________ PO Number(s)___________________________________


PO Number(s) Cont._____________________________________________________________


Quantity received:                             Date received:


The docket number must be claimed in line with the claim process below.


Rejections and Corrections
A transfer may be rejected or corrected if:
• The delivery date does not match the date of receipt into the DC
• We believe it's a duplicated docket
• The transfer is over 90 days without authority
• There was no Transfer docket provided at the time of delivery
• The transfer docket has been entered with an incomplete or incorrect docket number.
• The incorrect equipment type or qty is transferred
• Appointment ID or PO is not referenced


Claims
• Transaction claims up to 90 days will be accepted at the original delivery date
• Transaction claims made between 90 – 180 days from the delivery date will be accepted with a 


new movement date being the date of enquiry
• Metcash will not investigate claims or accept transfers related to deliveries over 180 days from the 


delivery date


Please contact the respective pallet control team.
NSW: MetcashNSW@inlinetracking.com.au
SA: salogisticsadmin@metcash.com


VIC: vicpallets@metcashfg.com


QLD: qldpallets@metcash.com


WA: MFGWA.warehouseadmin@metcash.com


/ /
DD/MM/YYYY


CHEP LOSCAM 



mailto:MetcashNSW@inlinetracking.com.au
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Introduction
As a supplier operating within the Primary Connect network it is critical that you read and understand in full
the information provided in this document before you begin supply into our Distribution Centres.


Primary Connect operates as a ‘sender declares’ trading partner. This means that, as a supplier, you are
responsible for completing and supplying equipment transfer dockets for all deliveries made into Primary
Connect DCs for all CHEP/Loscam/VPS equipment (with the exception of the below Loscam accounts).


● Adelaide RDC
○ Sender notifies CHEP
○ Primary Connect notifies Loscam


● Perth RDC
○ Sender notifies CHEP
○ Primary Connect notifies Loscam


It is the responsibility of the supplier to:


● Ensure the transfer is accepted by the receiving party.
● Notify the equipment pooling hire company (CHEP, Loscam, Viscount Pooling System).
● Ensure their own contractors (ie. transport carriers) are compliant with this policy.
● All transfers of equipment must be processed within 60 days of the delivery date to avoid penalty.


Accepted ULDs
Primary Connect currently has hire agreements with CHEP, Loscam and Viscount Pooling Systems (VPS)
only.


Below are the current accepted equipment types at Primary Connect DCs and any relevant restrictions.


Pooling Service
Supplier


Equip
Code Equipment Description Restrictions


CHEP 10001 CHEP Wood Pallet None (Accepted at all Primary Connect DCs)
CHEP 11255 Display Pallet Melbourne LDC, Wyong RDC, Sydney RDC (Ambient) Only
CHEP 22052 Beverage Tray Melbourne LDC, Wyong RDC, Sydney RDC (Ambient) Only
CHEP 14311 CHEP PB7 Bin Perth RDC (Produce) Only
CHEP 6060 CHEP FB2 Bin Perth RDC (Produce) Only
CHEP 7070 CHEP FB3 Bin Perth RDC (Produce) Only
Loscam WP Loscam Wood Pallet None (Accepted at all Primary Connect DCs)
Viscount Pooling
Systems V1 Viscount Produce Crates Produce DCs Only


Pallet Quality
Refer to section Logistics Units Requirements of the Primary Connect Supply Standards.
Where the DC staff identify that equipment does not meet these standards, the equipment transfer
adjustments will be made accordingly with the rejections processes outlined in this policy.


Delay Days
Primary Connect has a standard set of pallet transfer delay days that apply across our network. This is the
adjustment made to equipment transfers from the date of receipt to the effective date of hire on Primary
Connect accounts.
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As the pallet delay days are a supplier expense it is critical that these are applied correctly to avoid not only
delays, rejections or corrections against transfers but any unnecessary hire fees.
When raising an equipment transfer the below rules should be followed to ensure accuracy:


Field Entry Criteria / Definition


Movement / Shipment Date The actual date of receipt into the Primary Connect DC


Effective Date The actual date of receipt into the Primary Connect DC plus the relevant Delay Days


Reference / Primary Reference No. Primary Connect Purchase Order Number


Other Reference* *Optional - Supplier reference number ie, con note


Primary Connect delay days are outlined below:


Pooling Service
Supplier Equip Code Equipment Description Supplier Commodity Type Delay Days


(EDO)
CHEP 10001 CHEP Wood Pallet Ambient 30


CHEP 10001 CHEP Wood Pallet Fresh Produce 7


CHEP 10001 CHEP Wood Pallet Chilled / Frozen 15


CHEP 11255 Display Pallet Ambient 30


CHEP 22052 Beverage Tray Ambient 30


CHEP 14311 CHEP PB7 Bin Fresh Produce 7


CHEP 6060 CHEP FB2 Bin Fresh Produce 7


CHEP 7070 CHEP FB3 Bin Fresh Produce 7


Loscam WP Loscam Wood Pallet Ambient 30


Loscam WP Loscam Wood Pallet Fresh Produce 7


Loscam WP Loscam Wood Pallet Chilled / Frozen 15


Equipment Transfer Dockets
It is the responsibility of suppliers to ensure the receiving DC is provided with two copies of the relevant
equipment transfer docket/s for their delivery.


Equipment transfer dockets should exactly match the ULDs being received, if this is not the case Primary
Connect will amend the docket before returning one copy to the driver.


(Note that if only one copy is provided to the DC Primary Connect is unable to return a receipted transfer
docket as the original will be retained by the DC for processing)


To ensure an accurate and efficient transfer process for all parties it is critical that all equipment transfer
dockets are accurate, electronically printed (preferred but not required) and include the following:


● Sender Name and Account Number
○ Ensure that there are no account concerns that may impact processing prior to raising the


transfer
● Receiver Name and Account Number


○ Ensure this is accurate to the DC and commodity you are delivering (refer to Primary
Connect Account Directory at the end of the document)


● Primary Reference must contain the Primary Connect Purchase Order Number only
● Equipment Type/s and relevant quantity
● Secondary Reference can be used for supplier reference numbers
● Movement/Shipment Date entered correctly as the actual date of receipt into the Primary Connect


DC
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● Effective Date entered accurately in line with the below guidelines:
○ CHEP - Movement/Shipment date is recorded and processed as the actual receipt/delivery


date into the Primary Connect DC.
○ Loscam - Movement/Shipment date is recorded and processed as the actual


receipt/delivery date into the Primary Connect DC. The Effective date is recorded and
processed as the number of relevant delay days (ref. Delay Days) from the receipt/delivery
date into the Primary Connect DC.


○ Viscount Pooling System (VPS) - Actual Receipt date is recorded and processed as the
actual receipt/delivery date into the Primary Connect DC.


Non-Transfer of Equipment Advice
A Non-Transfer of Equipment Advice is issued to drivers upon the delivery of goods into a Primary Connect
DC if they fail to provide the appropriate Equipment Transfer Dockets.


It is the drivers’ responsibility to ensure this notice is sent to the relevant supplier.


Primary Connect will not accept any equipment transfers without the supply of the original transfer dockets
and, as such any transfers made without the correct dockets will be rejected until the NTEA and original
dockets are provided to the Primary Connect ULD Officer (ref. ULD Contacts)


Direct Store Deliveries - DSD (Excl. Vic)
Direct Store Deliveries must comply with the following guidelines:


● Be accompanied by two copies of delivery paperwork clearly outline the type and quantity of any
pooling equipment.


● Exchange of CHEP/Loscam pooling equipment can only occur at the time of delivery and must be
on a one for one, like for like basis only.


● Both copies of delivery paperwork must be signed by both parties including the store stamp.
● Original copy is to be retained by the store and second copy returned to the supplier/carrier.


In addition to the above, if no exchange of equipment occurs at the time of delivery the following rules
apply:


● IOU/s must be noted on the delivery paperwork.
● Supplier/carrier must attempt to redeem outstanding IOU equipment on the next delivery to store.
● All IOU pallets must be claimed within 180 days from the date of issue.


VPS Black Crates


● No exchange at stores is permitted.
● Suppliers/carriers must raise a VPS equipment transfer docket and email a copy through to the


National ULD Team (ref. ULD Contacts) along with the relevant POD within 72 hours of delivery.


Direct Store Deliveries - DSD (Vic Only)
For Direct Store Deliveries in Victoria the following rules apply:


● Equipment Transfer Dockets must be raised onto Primary Connect account number (CHEP:
4000475231 / Loscam: 308875)


● Equipment Transfer Dockets must be supplied to the store along with the invoice and goods upon
delivery.
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● All equipment transfer dockets must be signed and stamped by the store - Primary Connect will not
accept any equipment transfer that does not comply with this.


● Signed and Stamped copies of the transfer docket must be emailed to Vic Pallet Control (ref. ULD
Contacts) within 72 hours of delivery.


Primary Connect Hub Sites and Third Party (3PL) Warehouses
All deliveries made to non-Primary Connect DCs are not subject to the same delay days outlined within this
Policy.


It is the responsibility of Trading Partners to understand the correct EDO arrangements when delivering
into any 3PL DC.


Primary Connect Hubs operate as 3PL DCs and are not subject to the same terms of transfer outlined in
this policy. All transfer enquiries must be directed to the relevant 3PL site.


Current Primary Connect Hubs:
See ref. ULD Contacts for further information.
3PL Hub Commodity Location


GTS Freight Ambient 3 Gidgie Court, Edinburgh Park SA 5113


Jim Pearson Transport Ambient 57 Logistics Pl, Larapinta QLD
50 Huntingwood Dr, Huntingwood NSW 2148


Americold Sydney Temp Control 560 Reservoir Road, Prospect NSW 2148


Americold Perth Temp Control 1 Quarimor Road, Spearwood WA 6163


Lineage Vic Temp Control 60-68 William Angliss Drive, Laverton North Vic 3026
Don Watson Transport
Coldstore


Temp Control
(For delivery into Americold sites)


3 Lagos Coldstore
1235 Lytton Rd, Hemmant QLD 4174


Don Watson Transport Temp Control
(For delivery into Americold sites) 213-217 Newton Road, Wetherill Park, NSW 22164


Fernhurst Temp Control 24-34 Jessica Way, Truganina Vic 3029


Produce Deliveries
All suppliers of fresh produce must raise the equipment transfer docket directly onto the Primary Connect
receiving DCs CHEP/Loscam/VPS account and not onto carrier accounts.


Primary Connect Freight
Where the carrier is part of our Primary Connect fleet the following rules apply:


● All equipment transfer dockets must be raised onto the Primary Connect carrier account.
The CHEP/Loscam account number should be requested from the carrier prior to pickup of goods.


● The carrier must raise the equipment transfer dockets onto the Primary Connect receiving DCs
account.


IWTs - Inter-Warehouse Transfers (Primary Connect Replenishment)
IWT movements between DCs are not transferable onto any carrier, instead these equipment transfers are
processed directly to the receiving DC.


For mixed loads (IWTs and non-IWTs) equipment transfer dockets are to be raised separately.
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Primary Connect DC Local Deliveries
Where local state deliveries into Primary Connect DCs are completed via any of the below listed carriers
the supplier must transfer equipment directly onto the Primary Connect receiving DC account.


Please refer to the below matrix to ensure your transfers are completed correctly.


State Carrier


VIC ATT Logistics


QLD ATT Logistics


NSW MKD


NSW Coastal Transport


NSW Hoyhaul


For interstate deliveries the supplier must transfer equipment onto the carrier’s Chep/Loscam account.
The carrier is responsible for transferring the equipment onto the Primary Connect receiving DC’s account.


VPS Black Crates Transfer Matrix


Location Type DC # Notify Supplier of Transfer VPS A/C


Adelaide RDC Produce 5936 Sender notifies VPS 235982


Brisbane RDC Produce 2986 Sender notifies VPS 235972


Melbourne FDC Produce 3953 Sender notifies VPS 241840


Perth RDC Produce 4936 Sender notifies VPS 235981


Sydney RDC Produce 1986 Sender notifies VPS 235971


Tasmania DC Produce 7986 Sender notifies VPS 235983


Townsville DC Produce 2996 Sender notifies VPS 235978


Wodonga RDC Produce 3936 Sender notifies VPS 235979


Wyong RDC Produce 1946 Sender notifies VPS 235970


Dehires and Empty Equipment Collections/Deliveries
Primary Connect has pallet hire/dehire arrangement with CHEP and Loscam only.
While we do not enter into contractual agreements with any other parties regarding the supply of pooling
equipment we do offer the ability for suppliers and carriers to request ad hoc supply of empty
CHEP/Loscam pallets.
These requests are sent via form submission (ref. Primary Connect Empty Pallet Requests).


For further details on the Empty Pallets Collection/Deliveries form please refer to the references section.


For suppliers/carriers making collections of empty milk crates, plain timber pallets, flower pots, bread
crates, stillages, meat trays or any other empty equipment please contact the relevant DC to arrange an
appropriate collection time. (ref. ULD Contacts)
Transfer Rejections
Primary Connect will not accept any transfer of equipment that does not have the correct accompanying
paperwork - any transfer raised without the matching documentation will be queried.
If satisfactory proof of transfer / delivery is not provided within 7 days, Primary Connect will reject the
transfer.
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Similarly, Primary Connect will query any equipment transfer docket that is not correctly raised.
To avoid corrections or rejections against equipment transfers please ensure:


● The transfer docket does not contain missing or incomplete information
● Has correctly recorded movement and effective dates
● Is signed/stamped by DC/Store at the time of delivery
● Both sender and receiver account numbers are correct


Stock Rejections
Goods received into a DC and rejected in full at the time of delivery:


● Primary Connect will reject the full load transfer with CHEP/Loscam
● Carrier is required to sign the CHEP/Loscam documentation as acknowledgement of the stock


rejection
● Carrier will take the rejected goods and a copy of the transfer paperwork with them upon departure


Goods received into a DC and rejected in part at the time of delivery:
● Original equipment transfer dockets will be adjusted to reflect the non-rejected quantity of


equipment being received
● Carrier must sign the amended transfer paperwork to acknowledge the adjustment
● Carrier will take the rejected goods and a copy of the amended transfer paperwork with them upon


departure


Goods received into a DC and rejected after the carrier has departed site:
● Primary Connect will raise an equipment transfer docket for the transfer of any relevant hire


equipment off our account back onto the responsible supplier/carrier account
● Supplier/carrier is responsible for collection of the rejected equipment/goods from the DC on the


agreed date
○ dates raised on the equipment transfer docket/s will not be amended if the responsible


party fails to collect the goods in line with the above


It is a preference of Primary Connect that all suppliers ensure their details have been correctly
communicated to their receiving DC, including their Equipment Controller email address and account
number/s, to ensure the most efficient and accurate processing of any pooling equipment concerns.


Queries and Claims
For any queries regarding equipment transfers to/from Primary Connect the first escalation point should be
the ULD Officer relevant to your receiving DC (ref. ULD Contacts).
If you have been unable to resolve your query directly with the ULD Officer within 14 days your query
should be redirected to the National ULD Operations Team for further escalation and investigation.


When escalating your query to the National ULD Operations Team please ensure the following:
● All email correspondence with the DC ULD Officer is attached to this email.
● All reasonable attempts to resolve the issue have been made with the DC ULD Officer.


Queries sent without the above will not be acted upon by the National ULD Operations Team.


All emails should be properly composed in order for us to correctly prioritise your request.
Your email subject line should include the following:


● Topic - ie. Query / Claim
● Company Name
● Pallet Supplier
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● Pallet Account Number
● Primary Connect / Woolworth Group Purchase Order Number/s
● Brief and accurate description of the query/claim


Primary Connect guidelines for claims:


● Outstanding docket queries should be directed to the receiving DC within 60 days of the delivery
date in order for the transfer to be processed as per the original delivery date.


● Outstanding docket queries > 60 days and < 180 days from the date of delivery should be directed
to the DC for investigation, if approved an effective date will be advised by Primary Connect.
Primary Connect does not incur back date hire days.


Primary Connect will not investigate dockets/claims > 180 days old from the date of delivery and disclaims
all liability for loss or expense related to the transfer of the relevant pooling equipment.


Policy Reform Log - Major Changes Summary


Amended Date Update


17/01/2023 ● Revised claims period from 90 days to 60 days, in line with Pallet Pooling
Service Provider requirements.


● Defined query and claims process.
● Clarified Pallet Dehire/Collection Requests process - addition of linked


Request Form.
● Updated guidelines for Primary Connect Local DC Deliveries.
● Expanded requirements for Equipment Transfer Dockets.
● Defined Delay Days.
● Defined Accepted ULDs.
● Updated Primary Connect Hub/3PL Listing.
● Updated Primary Connect ULD Support and Account Directories and


Transfer Matrix.


References
ULD Contacts [attached]


3PL Primary Connect Hub Contacts and Account Details
Primary Connect Account Directory & Transfer Matrix
Primary Connect ULD Support Contact Directory


Primary Connect Empty Pallet Requests
Primary Connect Supply Standards
Common Delivery Guidelines (TPF)
Chep T&Cs
Loscam T&Cs
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https://forms.gle/3Y5cdvqZ8NvkVhe79

http://woolworths.my/supplystandards

https://drive.google.com/file/d/1WlwiGTeBVBlqu1iOuQdJANSKhcbzYkQZ/view?usp=share_link

https://drive.google.com/file/d/1lw1xuuuDC-LoQMGJYtPNQJYsqQDmGV8y/view?usp=share_link

https://drive.google.com/file/d/1sk-0rBkBD4ITFWxs6Bq8WAB_NM2-vNZq/view?usp=share_link





ULD Contacts - 3PL Primary Connect Hub Contacts and Account Details


3PL Hub Commodity Location Delay
Days CHEP Account Loscam


Account ULD Contact E-mail


GTS Freight Ambient 3 Gidgie Court, Edinburgh Park
SA 5113 30 1610518580 548940 Brad Steer brad@gtsfreight.com.au


Jim Pearson Transport Ambient
57 Logistics Pl, Larapinta QLD
50 Huntingwood Dr,
Huntingwood NSW 2148


30 1610251352 254760 Vicky Nardo pallets@jimpearson.com.au


Americold Sydney Temp Control 560 Reservoir Road, Prospect
NSW 2148 30 4000188065 212630 Hang Dao Hang.Dao@americold.com


Americold Perth Temp Control 1 Quarimor Road, Spearwood
WA 6163 30 1610608649 676730 Sally Bowyer sally.bowyer@americold.com.au


Lineage Vic Temp Control 60-68 William Angliss Drive,
Laverton North Vic 3026 15 4000152216 310801 Charlie Dingli


Wendy Curmi
cdingli@lineagelogistics.com
wecurmi@lineagelogistics.com


Don Watson Transport
Coldstore


Temp Control
(For delivery into
Americold sites)


3 Lagos Coldstore
1235 Lytton Rd, Hemmant QLD
4174


30 1610343839 305367 Pallet Department pallets@donwatson.com.au


Don Watson Transport
Temp Control


(For delivery into
Americold sites)


213-217 Newton Road, Wetherill
Park, NSW 22164 30 1610343839 305367 Pallet Department pallets@donwatson.com.au


Fernhurst Temp Control 24-34 Jessica Way, Truganina
Vic 3029 30 4000330565 303921 Wilma Warnock wilma@palletcontrolsolutions.com.au
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ULD Contacts - Primary Connect Account Directory & Transfer Matrix


State DC Commodity DC Codes Address CHEP Acc Loscam
Acc VPS Acc Delay


Days
CHEP Transfer


Rule
Loscam Transfer


Rule


SA Adelaide RDC Ambient 5910 / 5911 /
5913 / 5915


599 Main North Rd Gepps Cross SA
5094 1610523258 596722 30 Sender Notifies Primary Connect


Notifies


SA Adelaide RDC Chiller 5937 / 5938 /
5939


599 Main North Rd Gepps Cross SA
5094 1610502222 596722 15 Sender Notifies Primary Connect


Notifies


SA Adelaide RDC Produce 5936 599 Main North Rd Gepps Cross SA
5094 1610502224 596722 235982 7 Sender Notifies Primary Connect


Notifies


SA Primary Connect -
NT Rcon Ambient ARDC


seasonal only 4000519857 N/A 30


WA Perth RDC Ambient 4933 / 4930 20-60 Colquhoun Road Perth
international Airport WA 6105 1610625713 696653 30 Sender Notifies Primary Connect


Notifies


WA Perth RDC Chiller 4939 / 4937 /
4938


20-60 Colquhoun Road Perth
international Airport WA 6105 1610600932 696653 15 Sender Notifies Primary Connect


Notifies


WA Perth RDC Produce 4936 20-60 Colquhoun Road Perth
international Airport WA 6105 1610600280 696653 235981 7 Sender Notifies Primary Connect


Notifies


QLD Brisbane RDC Ambient 2990 / 2991 /
2993


70 Distribution Street Larapinta QLD
4110 1610440698 496220 30 Sender Notifies Sender Notifies


QLD Brisbane RDC Chiller 2987 / 2942 70 Distribution Street Larapinta QLD
4110 1610403283 496220 15 Sender Notifies Sender Notifies


QLD Brisbane RDC Produce 2986 70 Distribution Street Larapinta QLD
4110 1610402902 496220 235972 7 Sender Notifies Sender Notifies


QLD Brisbane LDC Ambient 2983 / 2984 28 Quarry Road Stapylton QLD 4207 4000182694 410207 30 Sender Notifies Sender Notifies


QLD Heathwood Chiller
FDC Chiller 2010 / 2011 30 Seeana Place Heathwood QLD 4110 4000564434 411242 15 Sender Notifies Sender Notifies


QLD Townsville RDC Ambient 2995 / 2926 21 Jay Street Bohle QLD 4818 4000471582 407381 30 Sender Notifies Sender Notifies


QLD Townsville RDC Chiller 2988 21 Jay Street Bohle QLD 4818 4000471583 407381 15 Sender Notifies Sender Notifies


QLD Townsville RDC Produce 2996 21 Jay Street Bohle QLD 4818 1610402919 407381 235978 7 Sender Notifies Sender Notifies


NSW Sydney RDC Ambient 1979 / 1983 69 Sargents Road Minchinbury NSW
2770 1610263233 296930 30 Sender Notifies Sender Notifies


NSW Sydney RDC Chiller 1947 / 1987 /
1988 / 1948


69 Sargents Road Minchinbury NSW
2770 1610203731 207522 15 Sender Notifies Sender Notifies


Primary Connect ISSUED Feb 2023
Part of Woolworths Group CONTACT nationaluld@woolworths.com.au







State DC Commodity DC Codes Address CHEP Acc Loscam
Acc VPS Acc Delay


Days
CHEP Transfer


Rule
Loscam Transfer


Rule


NSW Sydney RDC Produce 1986 69 Sargents Road Minchinbury NSW
2770 1610263245 279350 235971 7 Sender Notifies Sender Notifies


NSW Sydney LDC Ambient 1951 / 1954 /
1973 / 1953


29 Sarah Andrews Close Erskine Park
NSW 2759 1610263236 274740 30 Sender Notifies Sender Notifies


NSW Sydney NDC Ambient 1944 2-30 Dursley Road Yennora NSW 2161 4000271835 201967 Sender Notifies Sender Notifies


NSW
Primary Connect


Hub
Sydney (SRDC)


Ambient NA 1610263233 296930 30 Sender Notifies Sender Notifies


TAS Tasmania DC Produce 7986 8 Translink Avenue Western Junction
TAS 7212 4000165664 N/A 235983


Sender Notifies
(Contact TasRDC


prior to raising
Docket)


N/A


VIC Wodonga RDC Ambient 3933 / 3943 28 Bilston Drive Barnawartha VIC 3691 1610301880 218959 30 Sender Notifies Sender Notifies


VIC Wodonga RDC Chiller 3939 / 3937 /
3950 28 Bilston Drive Barnawartha VIC 3691 1610301881 316659 15 Sender Notifies Sender Notifies


VIC Wodonga RDC Produce 3936 28 Bilston Drive Barnawartha VIC 3691 1610301882 319892 235979 7 Sender Notifies Sender Notifies


VIC Melbourne LDC Ambient 3979 / 3981/
3991 / 3985


Gate 4 Interchange Drive Laverton
North VIC 1610333902 314144 30 Sender Notifies Sender Notifies


VIC Melbourne NDC Ambient 3911 522 Wellington Road Mulgrave VIC
3170 1610337308 328660 30 Sender Notifies Sender Notifies


VIC Melbourne South
RDC Ambient 3995 2 Portlink Drive Dandenong South 4000327068 303926 30 Sender Notifies Sender Notifies


VIC Melbourne FDC Chiller
3958 / 3930 /
3947 / 3948/


3978


85 Foundation Road Truganina Vic
3029 4000475229 312976 15 Sender Notifies Sender Notifies


VIC Melbourne FDC Produce 3953 85 Foundation Road Truganina Vic
3029 4000475231 308875 241840 7 Sender Notifies Sender Notifies


VIC


Primary Connect
Hub


Melbourne
(MSRDC)


Ambient NA 4000327068 303926 30 Sender Notifies Sender Notifies


NSW Wyong RDC Ambient 1931 / 1933 /
1930 / 1943 11 Warren Road Warnervale NSW 2259 1610203209 218927 30 Sender Notifies Sender Notifies
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State DC Commodity DC Codes Address CHEP Acc Loscam
Acc VPS Acc Delay


Days
CHEP Transfer


Rule
Loscam Transfer


Rule


NSW Wyong RDC Chiller 1959 / 1937 /
1938 11 Warren Road Warnervale NSW 2259 1610203210 216659 15 Sender Notifies Sender Notifies


NSW Wyong RDC Produce 1946 11 Warren Road Warnervale NSW 2259 1610203212 219866 235970 7 Sender Notifies Sender Notifies


NSW Hoxton Park DC Ambient 190 40 Blackbird Close Hoxton Park NSW
2171 1610263181 423920 30 Sender Notifies Sender Notifies


QLD Northern RDC Ambient 290 476 East Street Warwick QLD 4370 1610263181 423920 30 Sender Notifies Sender Notifies


VIC Hoppers Crossing
DC Ambient 390 364-426 Old Geelong Road Hoppers


Crossing VIC 3029 1610263181 423920 30 Sender Notifies Sender Notifies


WA Hazelmere RDC Ambient 790 162 Talbot Road Hazelmere WA 1610263181 423920 30 Sender Notifies Sender Notifies


NSW Sydney KCDC Liquor 4909 / 4910 /
4913 / 4921 Kemps Creek, Oakdale NSW 1000054395 204455 30 Sender Notifies Sender Notifies


ULD Contacts - Primary Connect ULD Support Contact Directory


State Supported DC ULD Contacts Email Phone DC Reception Phone


National National ULD Operations Support Michelle Gabb, Dragan Lobozinski nationaluld@woolworths.com.au N/A N/A


SA Adelaide RDC Glenda Thompson ardc-ulds@woolworths.com.au 08 8206 5533 08 8206 5520


WA Perth RDC Trudy Sims prdcpalletcontrol@woolworths.com.au 08 9334 6361 08 9334 6300


QLD Brisbane RDC Jess Childs (Team Leader) jchilds@primaryconnect.com.au 07 3809 1888 07 3809 1700


QLD Brisbane RDC - Chiller / Ambient Camille Oaariki-Dawson brdctransportuld@woolworths.com.au 07 3809 1881 07 3809 1700


QLD Brisbane RDC - Chiller Charlie Mitchell brdctransportuld@woolworths.com.au 07 3809 1888 07 3809 1700


QLD Brisbane RDC - Loscam Account Fia Masina brdctransportuld@woolworths.com.au 07 3809 1879 07 3809 1700
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State Supported DC ULD Contacts Email Phone DC Reception Phone


QLD Townsville RDC / Brisbane RDC -
Produce Trudi Foelz brdctransportuld@woolworths.com.au 07 3809 1743 07 4753 3600


QLD Townsville RDC / Brisbane RDC -
VPS Tanya Poko brdctransportuld@woolworths.com.au 07 3809 1893 07 4753 3600


QLD Brisbane LDC Trudi Foelz bldc_uld@woolworths.com.au 07 3809 1743 07 3380 9400


QLD Heathwood Chiller FDC Jess Childs heathwooddculd@primaryconnect.com.au 07 3809 1888 07 3713 5258


NSW Sydney RDC Elinor Whitcher (Team Leader) ewhitcher@primaryconnect.com.au 02 9675 8229 02 9675 8100


NSW Sydney RDC - Produce Monica Ireland srdcproducepallets@woolworths.com.au 02 9675 8229 02 9675 8100


NSW Sydney RDC - Chiller / Ambient Mina Sayanavongphet nswuldshared@woolworths.com.au 02 9675 8244 02 9675 8100


NSW Sydney LDC / Sydney NDC Gemma Angchangco sydbasinuld@woolworths.com.au 02 9675 8225 02 9675 8100


NSW Wyong RDC David Graham wyongrdc-ulds@woolworths.com.au 02 4350 3883 02 4350 3800


NSW Hoxton Park DC - Big W David Green 290palcn@bigw.com.au 07 4661 0138 02 8763 2518


NSW Sydney KCDC Mark Flanagan kcdcpallets@primaryconnect.com.au TBC TBC


QLD Northern RDC - Big W David Green 290palcn@bigw.com.au 07 4661 0138 07 4661 0100


VIC Hoppers Crossing DC - Big W David Green 290palcn@bigw.com.au 07 4661 0138 03 8340 9702


WA Hazelmere RDC - Big W David Green 290palcn@bigw.com.au 07 4661 0138 08 6318 9901


TAS Tasmania DC Mark Gartside siwpallets@woolworths.com.au 03 6391 0819 03 6391 0803


VIC Melbourne NDC Yiota Micallef (Team Leader) ymicallef@primaryconnect.com.au 03 9263 2780 03 9263 2477
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State Supported DC ULD Contacts Email Phone DC Reception Phone


VIC Melbourne NDC / Melbourne LDC Rosie Villagra vicpalletcontrol@woolworths.com.au 03 9263 2780 03 9263 2477


VIC Melbourne South RDC Anna Vannasith vicpalletcontrol@woolworths.com.au 03 9263 2547 03 8787 6111


VIC Melbourne FDC Mel Rothwell vicpalletcontrol@woolworths.com.au 03 9263 2780 03 8347 6728


VIC Wodonga RDC - Ambient Rosie Villagra wodongapalletcontrol@woolworths.com.au 03 9263 2547 02 6042 8251


VIC Wodonga RDC - Chiller Terry Akalanka wodongapalletcontrol@woolworths.com.au 03 9263 2547 02 6042 8251


VIC Wodonga RDC - Produce Mel Rothwell wodongapalletcontrol@woolworths.com.au 03 9263 2547 02 6042 8251
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