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AUS Customer Service: 1300 309 930
NZ Customer Service: 0800 Loscam (567226)



Loscam Fresh
830 Great South Road 
Penrose
Auckland 1061
Ph: 64 9 525 0209     
Fax: 64 9 579 5893

New Zealand
12 Chonny Crescent 
Manurewa
Auckland 2102
Ph: 64 9 269 0566
Fax: 64 9 622 3090

Queensland
55 Whitelaw place
Richlands
QLD-4077
Ph: 61 7 3718 0100
Fax: 61 7 3718 0120

New South Wales
54 Tyrone Place
Erskine Park 
NSW 2759
Ph: 61 2 8047 9510
Fax: 61 2 8047 9506

Western Australia
280 Bannister Rd 
Canning Vale 
WA 6155
Ph: 61 8 6103 6000
Fax: 61 8 9455 6222

South Australia
196-214 Cormack Rd 
Wingfield 
SA 5013
Ph: 61 8 8243 0300 
Fax: 61 8 8243 0099

Victoria / Tasmania
51-65 Nathan Rd
Dandenong South 
Victoria 3175
Ph: 61 3 9794 9898
Fax: 61 3 9794 0158

Australia
Level 1/37-41 
Prospect St Box Hill 
Victoria 3128
Ph:  61 3 9843 3700
Fax: 61 3 9843 3701

•  Equipment Management
 - Generate transfers 
 - Client pre-set delay arrangements, offering 
  automa�c delay day calcula�on
 - Mul�ple equipment types
 - Op�on to correct transfers
 - Submit Issue and Dehire authorisa�ons
 -  Loca�onal tracking for internal 
  and external movements (IOU)

•  Account informa�on
 - Access to transac�onal history and docket search
 - Error docket lis�ng and the management of 
  transac�ons in error
  - Download statements and invoices
 - Product and invoice balances updated daily

•  Electronic Reconcilia�on
 - Electronically reconcile transfers processed by 
  Loscam, against transfers keyed by Loscam 
  Online users.
 - On screen reconcilia�on providing details of 
  un-reconciled transfers.
 - Op�on to electronically submit a correc�on or 
  rejec�on.

•  Advanced Repor�ng
 - Graphical Drilldown – 12 month transac�onal 
  analysis
 - Transac�on reports
 - Reconcilia�on reports
 - Loca�on reports
 - Op�on to export reports into Excel 

• User Access Flexibility
 - No installa�on required
 - Available 24/7 via the internet
 - Email login process for secure, simplified access 
 - Mul�ple user access
 - Variable user security access levels
 - Advanced User Interface for ease of use 
  and enhanced user experience
 - Protected access to Loscam Live, the Portal for 
  customers u�lising Loscam's innova�ve asset 
  tracking technology

Fundamental Func�ons: 

Loscam Online is a comprehensive web pla�orm with live data, customer managed security levels, 
anchored with local training and ongoing support by local Loscam Customer Service teams to 
facilitate op�mal tracking and management of Loscam pooled assets.


